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QUYET DINH 
V/v ban hanh "Muc hen chit 

thuOc H theing quin IS/ chit ltrong theo tieu chat' TCVN ISO 9001:2015 

GIAM DOC SO NGOAI VU 
Can cd Lula TO chic Chinh quyen dia phtrong ngay 19/6/2015; 
Can cir Quyet dinh 19/2014/QD-TTg ngay 05/3/2014 ctia Thu tuang Chinh 

Phil ye viec ap dung N thang quan ly chat Itrong theo tieu chuAn TCVN ISO 
9001:2008 (phien ban tieu chuAn qu6c gia TCVN ISO 9001:2015) vao hoat dOng ctia 
cac ca quan hanh chinh nha nuerc; 

Can dr Quyet dinh s6 305/QD-SNgV ngay 201912019 dm So Ngoai vv ye viec 
ban hanh vã ap ding H thong tai lieu quan ly chat luong theo tiou chuan Quac gia 
TCVN ISO 9001:2015; 	. 

Can cd diem 6.2 Mtic tiou chat lucmg theo you cau cila tiêu chuan ISO; 
Xet dê nghi cüa Chanh Van phang Sâ vã Ban Chi dao ISO, 

QUYET DINH: 
Dieu 1. Ban hanh "Mc Wen chit humg" thuOc H thang quan lY chAt luong 

theo TCVN ISO 9001:2015 tai ca quan SO:Ng* vg, nOi dung cy the: 
Xay Ching ke hoach duy tri va cai tien he thong OLLCLTTCQG 

TCVN ISO 9001: 2015 tai Sâ Ngoai vy, nam 2020; 

Ph'An dAu 100% cac ha scr &rut giai quyet dung hen va nhanh han thoi gian 
quy dinh. 

Phan dau 100% cac ha so lien quan den thil tyc hanh chinh va ho so' Gong 
viec &roc lap danh myc tai lieu va danh myc ho so'; 

PhAn dâu tY1 khieu nai vã to cao bang khOng; 
Phan dau 100% &mg chat, vien chirc trong ca quan thau hien va thgc hien 

theo he thong ISO cla throe ban hanh. 
Dieu 2. Cac phOng chuyen mon thuOc Set và toan the c6ng chic, vien 

ngutri lao dOng Ses c6 trach nhiem nam vimg nOi dung Kw tiEu chat *mg da ducc 
ban hanh. 

Dieu 3. Quyet dinh nay có hieu brc tir ngay ky. 
Chanh Van phong Ser; cac phong chuyon men thuOc SO; Ban chi do ISO, 

Gong °hire, ngtrai lao dOng SO can dr Quyet dinh thi hanh./. 

Noi nlainr 
- Nhu Diu 3; 
- Niem yet; 
- Luu: VT, BCD ISO So.. 
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VEND TiNH KEEN GIANG CQNG HOA XA HQI CLIC NGHIA VIVT NAM 
SO NGOAI  VU 	 DOc lap -Ty. do - flynh phtic 

MIX TIEU CHAT LIAING 

COng chat, nguiri lao dcmg co.  quan SO.  Ngoyi vy phan dau thtly hien 
'tang cao chat !trying cal cach hanh chinh, khOng ngirng thoa man sty 
hai long ctia to chat va &Ong dan khi sir ding dick vy ding, cy the la: 

Xay dung k hoach duy tri va cai tin h thang QLLCLTTCQG 
TCVN ISO 9001: 2015 tai S&Ngoai vu, nam 2020; 

Phan dAu 100% cac ha sa dugc giai quyat dung hen va nhanh han 
theri gian guy dinh; 

PhAn (IL 100% cac ha sa lien quan dan tho  tvc  hanh chinh va ha set 
ding viec &rot lAp danh muc tai lieu va danh flux ho scr; 

PhAn dAu 	khiau nai va to' cao bang khong; 

Phan du 100% cong chirc, vien chirc va ngubi lao clang trong co A 
quan that] hieu vá dux hien theo h thong ISO dal &rye ban hanhwt7 1 /4 ) 

Kien Giang, ngay 114 thcing °intim 2020 
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